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An Integrated Experience & Robust App
• Pre-Event Access to Attendee Community Within App

• Pre-Event Opt-In List: Company, Title, & Interests Only 

(Available To Gold-Level Sponsors & Above)

• Optional Scheduled Networking

• Solution Zone

• Virtual Swag 

• And More

Presenter Notes
Presentation Notes

The event app will be a key integration into the flow of the event.  
Attendees will use it to not only pre-register for sessions but to visit your sponsor hub/booths where they will find a fully branded experience within which they will be encouraged to book 1:1 meeting times with you.  
�As a sponsor, you too will be able and expected to use the app to reach out to attendees and invite them to connect in real life.  
Leverage the chat functionality within your booth and more
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How to access #B2BMX West on Swapcard

Logging into The Event App
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Logging Into The Swapcard  Platform

 Look for a welcome email from B2B 
Marketing Exchange West and enter the 
email address you used to register for the 
event

 Subject Line: Time to build your virtual booth!
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Logging Into Swapcard : Existing Account
• https://b2bmx.app.swapcard.com/event/b2b-marketing-exchange-west-2025 

https://b2bmx.app.swapcard.com/event/b2b-marketing-exchange-west-2025
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Accessing the Sponsor/Exhibitor Center
 You can always return to 

your hub/booth by 
clicking on your profile in 
the upper right-hand 
corner and choosing 
Exhibitor Center. 
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Easy Access to Everything You Need
During the event, have your exhibitor center and event homepage open in two side-by-side tabs. 

• Exhibitor Center Tab: Edit your company profile; 
view, assign and accept meetings; export contacts, 
meetings and chats, add team members

• Event Homepage (click My profile to access from 
sponsor center): View messages and notifications, 
navigate the event, network with attendees
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How to Maximize Your Brand Presence in the 
Digital Marketplace

Customizing Your Booth
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How to Brand Your Booth/Hub

Add a video header or static image

Upload your logo

Add solutions, pdfs, links and your sessions (note: 
sessions are automatically added)

Add your company details

View design specs and suggestions

https://docs.google.com/document/d/1U7CbFqy9BllZmiIId9iLTAgOEdRpL4Fs60HGjgJrh9U/edit?usp=sharing


Solution Zone
Use the Solution Zone section of your profile to highlight unique value propositions for your brand. These entries 
will aggregate into a separate section of the event app (accessible to all attendees via the home page) as another 
avenue to drive traffic to your booth. 

After you’ve created your 
item, be sure to choose 
Categories to ensure that 
your item is filterable by 
attendee interest.

Then fill in the Learn 
More (CTA) field with a 
URL.



Solution Zone Example
Include a description of the solution
• What it is 
• Who it’s for
• What issue it solves
• What makes it unique
• How to “Learn More” (relates to the CTA). There are two 

CTA options:
• Learn More: For non-clickable CTAs such as 

instructions to visit your booth in the 
marketplace.

• Click Here to Learn More: For a clickable 
URL (use this field to ensure it hyperlinks 
appropriately.)



Adding Swag & Giveaways
You may also have the option to add sponsor swag or a giveaway to your 
company profile as an additional way to drive attendees to your booth. 

Be sure to add specific details and a 
CTA that specifies: 
• What you are giving away
• What they must do to enter (i.e. book a meeting, chat with 

a rep, fill out a form, visit your booth in the marketplace 
etc.)

• When and how winners(s) will be notified
• When and how swag/prizes will be provided or shipped
• Don’t forget the “Score Swag” URL– this will be the link 

attendees must visit to complete the call to action 

(NOTE: Sponsor is responsible for purchasing, providing, and 
delivering swag.)
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Adding a Staff/Admin Member to Your Booth

In Your Exhibitor Center, Go to the << Your Team >> tab and see all your booth staff.  

To add a new member, click here and add their email address and they will receive 
an email to join the event
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Sharing Contacts with Your Team/Booth

IMPORTANT: Each booth staff 
member must complete this 
step for contacts to be 
shareable and exportable! 

In Your Exhibitor Center, Go to 
the << Your Team >> tab and 
locate your name and 
click the pencil icon beside it to 
edit your profile

Slide Share his/her contacts with
the team to "On" (should be 
blue)
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What’s Next: Information for Sponsors
 Stay tuned for additional resources on: 

 Networking & attendee meetings in Swapcard
 Lead retrieval and access
 Building your #B2BMX West agenda
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Thank You!
We Can’t Wait to See You Soon!
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